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KEY TERMS

Dialogue-based CALL

Where a language learner has a
dialogue with an automated agent
(e.g., chatbot, robot, or non-player

character in a virtual world)

WHAT EVIDENCE IS

SUMMARISED?
1 7 studies WHAT CAN | LEARN FROM THIS
SECONDARY RESEARCH?
8 O 3 participants How effective is dialogue-based CALL?

How do different implementations
compare in terms of effectiveness?
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